
hagenbeck.de

How to reach us
By car:  
BAB 7 (Elbtunnel), exit Stellingen
Public transport:  
U-Bahn line U2,  
Bus 22, 181, 281, 391, 392, X22 
stop „Hagenbecks Tierpark“
Adress: 
Lokstedter Grenzstraße 2 | 22527 Hamburg

Opening hours 
Zoological Garden 
Daily from 9 am
16.03.24 – 03.11.24 to 4.30 pm
04.11.24 – 07.03.25 6 pm

Tropical Aquarium
Daily 9 am – 6 pm

For zoological and official reasons 
modifications are possible.

Please also find out about the latest news on our website: 
www.hagenbeck.de

For questions you can reach the guest service at: 
info@hagenbeck.de

The jungle calls – the Tropical Aquarium

Important information:

Take a stroll through a jungle landscape and dive into colourful 
underwater worlds!
In the middle of Hamburg in our Tropical Aquarium, you can 
discover strange habitats of life on more than 8.000 square 
meters: more than 600 amphibians, over 200 reptiles from 37 
different species and several thousand colourful, exotic fish. 
A whole group of lively ring-tailed lemurs welcomes you at the 
entrance to our tropical tour on the Madagascar Village Square. 
Your path through the tropics will take you across the conti-
nents of Africa, South America and Asia. Take your time for our 
Tropical Hall. Here, free living basilisks and amphibians cross 
your path, while flying foxes and a variety of exotic birds fly over 
your heads. Of course, the dangerous nile crocodiles and veno-
mous snakes won‘t come as close to you. Be impressed by the 
coral pool, which with its 57.000 liters of water, is one of the lar-
gest in Germany. Hagenbeck‘s coral school regularly raises off-
shoots of these endangered species and sends them to aquari-
ums worldwide. 
Highlight of the Tropical Aquarium for most of our visitors is the 
impressive Great Shark Atoll. Observe through the huge panora-
ma window as sharks and rays make their way through one of the 
largest seawater facilities in Europe.

• Bringing own animal food is not allowed!

• Wheelchair users are also welcome here! 
All areas in the Tropical Aquarium and the circular path in the 
Zoological Garden are handicapped accessible.

• Because some of our animals are free roaming, dogs are not 
allowed in the park. 

• Animals in the Tropical Aquarium are partly very sensitive to 
light. Therefore, photography is only allowed without flash!

• Due to the narrow paths, prams are not allowed in the Tropical 
Aquarium. They can be parked in front of the entrance.

• If you wish to leave the Tropical Aquarium for a short time, 
please let the porters know.

• Emergency informations: 
If you need an ambulance/fire department please inform our 
guest service! Our staff knows the shortest routes and emer-
gency access. Defibrilators are located at the entrances to the 
Zoological Garden and the Tropical Aquarium. 
Emergency telephone: +49 (40) 53 00 33 -450* Subject to change    ** 4-16 years    *** From 10 paying guests 

Prices            * Zoological
Garden

Tropical
Aquarium

Combi
ticket

Single ticket
Adult 29,00 € 25,00 € 45,00 €
Children** 19,00 € 17,00 € 33,00 €

Family ticket 1
2 Adults + 2 Children** 79,00 € 70,00 €  130,00 €

Family ticket 2
2 Adults + 3 Children** 89,00 € 75,00 € 140,00 €

Group ticket ***
Adult 27,00 € 23,00 € 43,00 €
Children** 17,00 € 15,00 € 31,00 €

Annual ticket
Adult 195,00 € 
Children** 95,00 € 
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Looking for adventures?



Expedition to strange worlds –  
the Zoological Garden
Where polar bears and elephants say good night to each other...
Hagenbeck Zoological Garden is as much a part of Hamburg as 
the harbor, the Michel and the Elbphilharmonie. More than 1.400 
animals from around 140 species from all continents have found 
a home in the extensive enclosures and the magnificent, botani-
cally diverse park complex.
Numerous young animals can be admired the hole year: leopards, 
antelopes, orang-utans and many more. Hagenbeck is particular-
ly proud of the youngest polar bear offspring. For more than 20 
years, the Zoological Garden has waited for an offspring of these 
endangered predators.
A very special experience is a visit to the unique Arctic Ocean 
where animals from the North and South Poles meet. Spot pen-
guins and marvel at breathtaking above- and underwater views 
of polar bears, fur seals and walruses.
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Tiger path

Polar world

Gazellenkamp Zoological Garden
Entrance*

Main entrance to 
Zoological Garden and 

Tropical Aquarium

Line 181

Line 181

Hotel underground car park

Metro station:
U2 – Hagenbecks TierparkTAXI

Car park

Tourist buses
(drop o� and
collect only)

Lines: 22, 181,
391, 392, X22
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(March to October only)

38 South American fur seals, 
pacific walruses

39 Pacific walruses
40 Polar bears
41 Seabird aviary
42 Antarctic penguins 

(king and gentoo penguins)
43 „Flamingo Lodge“ restaurant
44 Africa Panorama and  

large bird pond
45 Cuban and chilean flamingos
46 Red river hogs
47 African steppe 

(ostriches, zebras, warthogs)
48 Mandrills
49 Indian porcupines
50 Lion ravine
51 Savanna
52 Barbary sheep rock
53 Himalayan tahr rock
54 Tamarins, sakis,  

trumpeter birds
55 Greater flamingos
56 Playground and snack-bar
57 Insect hotel
58 Bison
59 Prairie dogs,  

North American porcupines
60 Alpacas, rheas
62 Wapitis, wild turkeys
63 Northern chinese leopards
64 Snowy owls
65 Mara meadow
66 Siberian tigers
67 Tiger path
68 Giant tortoises,  

Historic Saurians
69 Burmese pond with  

Burmese island
70 Sumatran orang-utans, 

small-clawed otters
71 Thai sala
73 Blackbucks, 

vietnamese sika deer, 
white-naped cranes

1 Nepalese Pagodatemple /
Visitor center

2 Elephant free-roaming hall
3 Education Center
4 Friends’ association
5 View into elephant bathing 

pool / Elephant path
6 Onagers
7 Asian elephants 
8 Bull elephant enclosure
9 Asian steppe (camels)
10 Coatis
11 Baboon rock
12 Mara winter huts
13 South American giant otters
14 Nesting boxes
15 Friends’ association garden
16 Green-winged macaws, 

ducks
17 Great white pelicans, 

sarus cranes
18 Guinea pigs
19 Macaw house
20 Kangaroo house,  

Australian birds
21 Belgian hare
22 Kamchatka brown bears
23 Historic art nouveau gate
24 Carl Hagenbeck memorial
25 Red kangaroos, water fowls
26 Jumping pit
27 Japanese bridge
28 Petting enclosure 

(goats, sheep)
29 Domestic animal enclosure 1 

(ponies, donkeys)
30 Domestic animal enclosure 2 

(zebus, domestic pigs)
31 Aviary (South America)
32 Lowland tapirs
33 Red-crowned cranes,  

Chinese muntjacs
34 Storks and cranes
35 Birdhouse
36 Humboldt penguins
37 South American fur seals, 

pacific walruses

For zoological and official reasons arrangements are subject to change.* From March to October.

If you want to walk around the whole circular path,
follow the three arrows in the Zoological Garden.

Show feedings at the Zoologicαl Gαrden

Show feedings at the Tropicαl Aquαrium
Time  Species Location Day

10.30 am Nile crocodiles Crocodile Lake Tuesdays/Thursdays/Saturdays

10.30 am Sharks Great Shark Atoll Wednesdays/Fridays/Sundays
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Time     Species Enclosure no.
10.30 am Coatis 10 daily, from March to October

11 am South American fur seals  38 daily, from March to October

11.30 am Red giant kangaroos  25 daily, from March to October

12 noon Lowland tapirs  32 daily, all year round

1.30 pm Sumatran orang-utans 70 daily, all year round

1.45 pm White-tailed porcupines  49 daily, from March to October

2 pm Asian elephants  7 daily, from March to October

2.15 pm Kamchatka brown bears  22 daily, from March to October

3 pm Pacific walruses  39 daily, all year round; from Nov. to 
Feb. possibly fur seals (38)

15  |  22  |  29 June 2024
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